
MEETING OF THE COUNCIL ON STUDENT AFFAIRS 

Regents Conference Room 

655 Research Parkway 

 

Ina Agnew, Presiding 

 

November 12, 2015 

10:00 a.m. 

Minutes 

 

 

1. Welcome and Introductions –  Ina Agnew 

The meeting was called to order at 10:04 am.  Ruth Boyd, Randy Graves, Amy Ishmael, Jessica Lofland, Brent 

Marsh and Cindy Shero attended via video conference. 

 

2. Approval of October 8, 2015, Minutes – Ina Agnew 

 
Upon motion duly made and seconded the minutes were approved as written. 

 

REPORTS AND INFORMATION OF INTEREST TO THE COUNCIL 

                   

3. Health Insurance for Oklahoma College Students – William Baker and Cate Jeffries, Oklahoma 

Health Care Authority 

 

William advised the Council that Insure Oklahoma is a health insurance program administered by the 

Health Care Authority.  Two models are offered; one for employers and an individual plan.  The 

individual plan is for anyone in Oklahoma that meets the income guidelines.  Their enrollment cap for 

college students is 3,000 statewide, and there are currently only 178 students enrolled.   

 

Cate asked for the Council’s support in helping promote Insure Oklahoma to students.  Kermit asked how 

the Council can help promote the program.  Cate mentioned one college put their handout in every 

student’s enrollment packet and the brochures can also be handed out at health fairs.  Cate stated 

brochures can be ordered free of charge through www.insureoklahoma.org.  Ina mentioned including 

Insure Oklahoma if anyone was applying for a SMART grant.  Jan asked if a Request for Proposal was 

required each year.  Cate stated Insure Oklahoma is a state program funded by Medicaid dollars and the 

state tobacco tax.  She said this program is not out to make a profit and is offered to people trying to 

better their lives and who just need help.  She stated she has not witnessed any insight on RFPs.   

 

4. Oklahoma Student Government Association Fall Congress – Debbie Terlip 

 

Debbie updated the Council on the OSGA Fall Congress held November 7, 2015, at the Oklahoma State 

Capitol.  Debbie mentioned five pieces of legislation were passed.  USAO was selected to host the 2016 

Spring Congress.  A Student Advisory Board vacancy was filled during this congress.  Kermit thanked 

the Council for sending their students and advisors to Fall Congress.      

 

5. Course Placement/Testing at College Entry and Findings Along with Recommendations in 

Recent Completed Remedial Math Study – Dr. Debra Stuart, Vice Chancellor for Educational 

Partnerships, OSRHE 

 



Debra updated the Council on issues the Council on Instruction has been working on.  She passed out the 

approved assessment and remediation policy changes from the October 22, 2015, State Regents’ meeting.  

She mentioned the major reasons for doing assessments are for accountability and to improve learning 

and teaching.  Debra mentioned the requirement of developmental education or remediation being 

handled by a course was removed.  She stated multiple assessments should be used to determine how to 

place students in courses, not just using the ACT subject score or just Compass.  The State Regents will 

approve assessment plans at all institutions.  COI is working on developing a format and timeline, as the 

policy goes into place next fall.  The policy how student assessment information is collected annually will 

also be revised. 

 

Ina Agnew asked if there was a recommendation from the Regents of what should be used for placement 

testing for those who were focused on Compass.  Debra mentioned discussions are being held with the 

COI Committee on how to incorporate multiple assessments.  The goal at the State Regents’ office is to 

enable all institutions to institute multiple assessments to make course placement and remediation more 

effective.  COI is working with ACT to incorporate multiple measures and give a breakdown by 

institution and also the OU K20 Center is working with Oklahoma City and Tulsa to figure out what 

predicts success and what is most predictive to come up with regression numbers.  Jessica Rimmer asked 

when the ACT study findings will be available.  Debra advised they are hoping it will be available next 

spring or summer.  Jan Clayton mentioned Tulsa Community College had Educational Testing Service 

visit their campus.  She mentioned ETS used some noncognitive factors and recommended a combination 

of this with other data sources.  Jan asked if COI or OU K20 have had conversation with ETS.  Debra 

stated they have not used their data for course placement in the past.  Brad Williams asked if the research 

from ACT addresses the adult learner population.  Debra stated most research has been focused on 

students that come directly from high school.    

 

Kermit asked Debra to discuss the Mathematics Success Initiative Status Report.  Debra handed out the 

report and explained the purpose of the report is to give a comprehensive update, the efforts to remove 

math as a barrier to student success, and provide outside audiences with the work that is being 

accomplished.  The top five priorities are to hold local conversations between high school teachers and 

college faculty to focus on how to close the gap in math preparation; offer a 12
th

-grade high school course 

for experience to get students who might need remediation out before they graduate; reform remediation 

and align remediation to the college level math courses; improve course placement by using multiple 

assessments; create multiple pathways of math so that all students are not all going through college 

algebra.  

 

6. Gainful Employment Definition – Jose Dela Cruz, OSRHE 

 

Jose mentioned the United States Department of Education (USDE) established regulations in 2011 

regarding gainful employment and gave a brief explanation of the handouts he provided to the Council.     

 

PROFESSIONAL DEVELOPMENT SEMINAR 

 

7. The Legality of Allowing Service Dogs and/or Therapy Animals on College Campuses - 

Mackenzie Wilfong, Associate General Counsel, Board of Regents for the Oklahoma Agricultural & 

Mechanical Colleges 

 

Mackenzie advised the Council that service animals and assistance animals are very different entities.  

The Americans with Disabilities Act Amendments Act (ADAAA) defines a service animal as any dog 

trained to do work or perform tasks for the benefit of an individual with a disability, including physical, 



sensory, psychiatric, intellectual or mental disabilities.  There are two species of service animals, dogs 

and sometimes miniature horses.  Service animals can go anywhere a person can go.  The service animal 

must be under the vocal or physical control of the person who is in need of the animal.  She explained 

only two questions are allowed to be asked: 

1. Is the dog a service animal that is required because of your disability?  

2. What work or task has the dog been trained to perform?  

 

Any other questions asked are considered a per se violation of the ADAAA. 

 

Mackenzie mentioned the basic definition of an assistance animal is that it performs physical tasks for a 

person with a disability or provides necessary emotional support to a person with a mental or emotional 

disability.  She advised the Council that assistance animals can be any species, and comfort cats are most 

common.  Housing and Urban Development (HUD) requires assistance animals be allowed in residential 

housing.   Mackenzie provided the history of a legal case at University of Nebraska at Kearney.  

Mackenzie suggested the Council look at the University of Nebraska at Omaha’s policy.  There are also 

only two questions allowed to be asked regarding assistance animals: 

1. Does the person seeking to use and live with the animal have a disability? 

2. Does the person making the request have a disability related to the need for an assistance animal? 

 

Mackenzie mentioned documentation may not be asked for regarding a service animal.  With regard to an 

assistance animal, you may ask for reliable documentation of the disability and the disability-related need 

and require it be from a physician, psychiatrist, social worker or mental health worker.  Students have 

found ways to obtain this documentation, as it is easily accessible online for a fee and the licensed 

clinical social worker does not have to be licensed in the state.   

 

Ina asked if a university would have to allow, if it could not provide accommodations, for a particular 

species.  Mackenzie suggested not refusing any service animal, dog or mini horse.  HUD does outline a 

way to relieve the burden of certain types of assistance animals, i.e., a puppy that is not housetrained due 

to its age.  Ina also asked how many assistance animals can be allowed.  Mackenzie stated the 

Department of Justice (DOJ) is unwilling to provide any guidance on assistance animals.  This would 

need to be addressed on a case by case basis.  She suggested having an interactive process and to have 

really good reasons for saying no, i.e., not enough room, health and safety, and to document the process 

very clearly.  There is no federal guidance on this issue.  Mackenzie suggested not having a blanket 

policy of only one assistance animal.     

 

Jan stated TCC has had issues with untrained animals and sanitary issues.  Mackenzie stated DOJ has 

outlined that service animals must have reasonable control of their functions.  Jan asked if an institution’s 

policy should be amended if it does not include “miniature horse”.  Mackenzie stated they may want to 

include “service animals as defined by the ADA”.  Jan also mentioned a student accused the college of 

discrimination.  TCC had a student accuse another student with an assistance animal of abusing the 

animal.  The student felt this was directed and discriminatory from the college.  Mackenzie stated the 

complaint would need to be investigated as any complaint about a person.  She suggested reading the 

University of Nebraska at Omaha policy, Department of Justice FAQ and the HUD 2013 memo provided 

in her handout.  

 

Debra Stuart spoke on this matter as well.  She is a board member with A New Leash on Life, an 

organization that trains and provides service and therapy dogs to Oklahomans.  She stated there is a 

professional association for persons who train service dogs.  Debra mentioned the dogs they train would 



never have an accident in public, and this training should be expected of all service dogs but not 

necessarily therapy dogs.  

 

COUNCIL BUSINESS 

 

8. Update on Council’s Leadership Academy – Jessica Rimmer 

 

Jessica mentioned the planning committee met by conference call and decided the Leadership Academy 

will occur in the fall of 2016.  The planning committee will alert the Oklahoma College Student 

Personnel Association about the Council’s plans to establish a 2016 class of Academy fellows and seek 

their involvement, promote the Academy among council members and secure faculty.  The planning 

committee will meet again in December.   

 

9. Discuss 2015-2016 Council Work Plan – Ina Agnew 

 

Ina asked the Council if there were items to change, add or delete from the work plan.  She would like to 

add Veterans Services, as the largest demobilization of our military is currently occurring since World 

War II.  Jan would like to add transgender students as more requests for facilities are being addressed.    

 

10. Update on Enrollment Management Work Group Activities - Ina Agnew 

 

Ina gave a brief update of the Enrollment Management Work Group.  A representative from UCO’s 

Student Affairs will be presenting today at noon.   

 

11. December Holiday Lunch – Ina Agnew 

 

Ina asked if the Council would like to meet for a holiday lunch after the December 10
th

 COSA meeting.  

OSRHE staff will make the arrangements.   

 

12. Adjournment 

 
There being no further business to come before the council, the meeting was adjourned at 11:45 a.m. 
 

Upcoming Events of Interest to the Council 

 

 Enrollment Management Work Group Meeting – OSRHE, Second North Floor Conference Room, 

November 12, 2015 

 Service Members and Veterans on Campus – Rose State College, Midwest City, November 18, 

2015 

 Oklahoma Women in Higher Education Career Workshop, University of Central Oklahoma, 

November 19, 2015 

 Oklahoma Women in Higher Education Conference, University of Central Oklahoma, November 

20, 2015 


